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FACTORS THAT INTERFERE WITH WAITING TIME, IN ORDER TO GET MEDICALATTENTION
AT THE EMERGENCY DEPARTMENT AT GENERAL HOSPITAL IN ENSENADA, MEXICO

Davi rgi las Vargas®, Jeannette Garcia Martinez®, Adriana Carolina Vargas-Ojeda® and Lynnette Amparo Velasco Aulcy®
“Universidad Autonoma de Baja California, Mexico

ecords in the Emergency Department at the General Hospital in Ensenada, Mexico, indicate that there are ways to improve
waiting time at the Emergency Room.

Objective: To identify the factors that interferes with waiting time, in order to get medical attention at the Emergency Department at
General Hospital in Ensenada, Mexico.

Methods: Retrospective descriptive statistical analysis of waiting times as a quality indicator were performed based on records of
patients that attended the Emergency Department from January 2011 to December 2012.

Results: Average wait times in 2011 were 37 min and it decreased to 33 min in 2012, even if there was an increase of 2,838 in the
number of patients in 2012 compared to the year before. The sex related factor didn’t have an influence in wait time. The type of
emergency and the way that patients arrived at the hospital did have influence in waiting time.

Conclusion: Urgency services require a Triage attendance process by qualified personnel in the Emergency Department at the General
Hospital in Ensenada, Mexico to establish well-identified priorities, waiting time in order to act efficiently as well as to determine
strategies for continual improvement processes to be in agreement with Mexico’s official standard norm: NOM-027-SSA-2013. Now
that we know real factors that have partial influence in waiting time there will be applied action strategies that could benefit patient
attendance.
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