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Patients diagnosed with and fighting cancer is facing multiple distressing factors that could adversely affect compliance with 
medical care and the outcomes of cancer therapy and even the overall survival. Distress significantly affects the quality of 

life a patient might have. The city of Hope is a National Cancer Institute (NCI) designated cancer center and an innovative 
biomedical research, treatment and educational institution. We are guided by compassionate patient-centered philosophy, 
supported by a national foundation of humanitarian philanthropy, and we sustain a long history of commitment to physician 
education. Distress is addressed in all patients receiving care at the City of Hope through proper screening and triage.  Patients 
are screened with a tool developed by City of Hope, named Support Screen, that identifies biopsychosocial problems related to 
distress and facilitates patient - physician and multi-specialist communication. Data collection identified the most distressing 
factors (emotional, physical, social, communication, spiritual etc.) for our patient population and the differences between 
various cancer diagnosis groups (GI, Breast, Lung etc.). A literature review indicated that distress could be further reduced by 
a proper coordination of care, hence, the Department of Supportive Care Medicine developed a clinical triage algorithm to 
ensure that all distressing factors are appropriately addressed. This presentation will share with the audience these initiatives 
and the data collection.
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