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Abstract

Undiagnosed human immunodeficiency virus (HIV) infection is associated with increased morbidity, mortality, and
healthcare costs. Despite recommendations for standardized, non-targeted, opt-out HIV testing, a substantial subset
of HIV-infected individuals remain undiagnosed. We performed an anonymous, voluntary, cross-sectional survey
among adult patients visiting an internal medicine clinic at the University of Florida to assess whether potential
misconceptions of patients regarding routine blood work could contribute to underdiagnosis of HIV. We developed
one question to assess participants’ beliefs regarding consistent HIV screening via routine laboratory tests: “I think
my doctor checks me for HIV/AIDS every time he/she checks my blood.” The question had five answer options
arranged in a 5-point Likert-type scale: “strongly agree”, “agree”, “neither agree nor disagree”, “disagree”, or
“strongly disagree.” Of the 78 patients who participated in the study, 39 (50%) either “disagreed” or “strongly
disagreed” that routine laboratory tests detect HIV. The “neither agree nor disagree” option was selected by 26
(33%). Ten participants (13%) “Agreed” or “strongly agreed” that routine laboratory testing detects HIV. Our study
highlights the need for improved communication between healthcare providers and patients about the nature of the
laboratory tests and their implications as they relate to HIV screening.
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Introduction
Human immunodeficiency virus (HIV) infection is associated with

increased morbidity, mortality, and healthcare costs [1]. The number of
individuals acquiring HIV infection is estimated to increase annually
by 40,000-56,000 cases [2]. Early identification of HIV infection and
initiation of antiretroviral therapy (ART) reduces clinical events and
mortality in infected individuals and can decrease HIV transmission to
others through reduction in viral load and changes in high-risk
behavior [3]. Unfortunately, a significant subset of HIV-infected
individuals do not know about their infection. In fact, according to the
World Health Organization, only 54% of people with HIV infection in
2015 were aware of their HIV status [4]. In the United States, nearly
14% of the estimated 1.2 million individuals living with HIV infection
remain undiagnosed [1].

Barriers to universal HIV screening can be patient or provider-
related. Identified provider-related barriers include lack of familiarity
with current HIV screening guidelines, uncertainty about consent
recommendations, and concerns about patients’ perception and refusal
[5,6]. In fact, despite recommendations for universal HIV screening,
risk-based screening persists and screening rates remain unsatisfactory
[7]. Identified patient-related barriers include cost of testing,
inconvenience of testing centers and return visits for counseling,
feeling invincible and at low self-perceived risk of HIV acquisition, fear
of rejection and discrimination, perceived stigma associated with HIV
diagnosis, fear of dying, concerns about lack of anonymity,
misconceptions regarding the epidemiology and transmission of HIV,
and preferring to not know their diagnosis rather than having to
disclose it to their partners or families [8-11]. Several studies have also

reported patient misconception regarding inclusion of HIV screening
in laboratory studies prior to orthopedic surgery or in the emergency
departments (ED) [12-14]. In the primary care setting, patients may
undergo "blood tests" without being informed exactly what conditions
they are being tested for. However, the conditions patients believe they
have been screened for using routine “blood tests” ordered by their
primary care providers (PCPs) has not been extensively explored. We
sought to assess the prevalence of the misconception among adult
patients that their PCPs consistently include HIV testing in their
routine blood work.

Methods

Study design
This study was a cross-sectional, anonymous, and voluntary survey

with a convenience sample.

Setting
The study was approved by the institutional review board at the

University of Florida and took place in an outpatient internal medicine
clinic at the University of Florida, College of Medicine in Alachua
County (Gainesville, Florida, United States). The medical providers in
this clinic consist of internal medicine faculty and resident physicians.
There were 15,854 patient visits in 2015. The patients are generally
adults 18 years and older of age, with the following payer mix: 46%
Medicare, 41% Private/Commercial/Managed Care, 8% Medicaid, and
5% Self-Pay. The prevalence of HIV in Alachua County is 385 per
100,000 populations [15].
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Participants
All adult patients visiting the clinic during April 2015 were provided

with written information about the study and invited to participate by
completing the 26-item questionnaire. The informational material
contained language that "completing this survey, you are verifying that
you have read the explanation of the study and that you agree to
participate. You also understand that your participation in this study is
strictly voluntary." Refusal rate was not recorded. We did not calculate
a sample size and recruited as many patients as possible while the
study was ongoing.

Data collection tool
As part of a 26-item questionnaire to examine patient’s attitudes

towards a medical intervention, one question was specifically
developed to assess participants’ beliefs regarding consistent HIV
screening via routine laboratory tests ordered by their PCPs: “I think
my doctor checks me for HIV/AIDS every time he/she checks my
blood”. To avoid excessive focus on HIV testing, this question was
grouped with two items regarding consistent screening for diabetes
and colorectal cancer (CRC) by routine laboratory tests as these two
diseases have established and widely adopted screening
recommendations: (1) “I think my doctor checks me for diabetes every
time he/she checks my blood” and (2) “I think my doctor checks me
for colon cancer every time he/she checks my blood”. All three
questions had 5 answer options arranged in a 5-point Likert-type scale:
“strongly agree”, “agree”, “Neither agree nor disagree”, “disagree”, or
“strongly disagree.” The questionnaire also included demographic
questions, such as age, race, and level of education. The reliability and
validity of this survey instrument were not examined.

Statistical analysis
Analysis was mainly descriptive in nature. All analyses were

conducted using SPSS software version 16 (SPSS, Chicago, IL). A
bilateral p-value <0.05 was considered statistically significant.

Results
Seventy-eight patients with a mean age of 54 years (range 19-87)

completed the study questionnaire. Most patients (n=45, 58%) self-
reported their race as white, 19 (24%) as black, 3 (4%) as Asian, 1 (1%)
as Hispanic, 2 (3%) as other, and 8 (10%) did not respond to the race
question. Most patients (n=44, 56%) reported some college education,
23 (29%) high school education or less, 10 (13%) education beyond
college, and 1 (1%) did not provide a response to the education
question.

Thirty-nine participants (50%) either “disagreed” or “strongly
disagreed” that routine laboratory tests detect HIV (Figure 1), while 32
(41%) and 47 (50%) chose those options for diabetes and CRC
respectively. The “neither agree nor disagree” option was selected by 26
(33%) for HIV, 22 (28%) for diabetes, and 24 (31%) for CRC. Ten
participants (13%) agreed or strongly agreed that routine laboratory
testing detects HIV, 20 (26%) diabetes, and 5 (6%) CRC. There was
statistically significant correlation between answer choices to the HIV
question and those for diabetes (Spearman’s correlation [rs] =0.704;
p<0.001) and CRC (rs =0.641; p<0.001). Education level, but not age
and race, had a statistically significant correlation with the HIV answer
choices (rs =-0.231; p=0.048).

Figure 1: Study participants’ responses (N = 78).

Discussion
The patients in this study had a surprisingly high degree of

misconception regarding the nature of routine laboratory studies.
Despite the fact that health care providers in the United States are
mandated to inform patients of their decision to perform an HIV test,
only half of the patients in this outpatient clinic were aware that they
were not routinely screened for HIV. Furthermore, the patients who
were unsure of whether they have been HIV tested may consider their
prior testing history in a manner similar to those who believe
inaccurately that they have been tested. This misperception is plausible,
given reported deficiencies in health literacy, confusion about medical
terminology, and discrepancies between self-reported and perceived
risk [16]. Our findings highlight the importance of improved
communication with patients when discussing laboratory tests and
addressing misperceptions about implications of results as well as
screening for disease during a health encounter; reducing such
misperceptions could eliminate false reassurance and ensuing
consequences. While the strength of correlation between lower
education level and HIV testing misperception was weak, our results
suggest that patients with lower education level would benefit the most
from improved communication and patient education.

Our results are consistent with previous studies done in different
healthcare settings [12-14]. In Switzerland, 38% of 991 patients
undergoing elective orthopedic surgery believed erroneously that they
had been tested for HIV preoperatively [12]. More importantly, 96% of
patients who believed they had been tested for HIV interpreted the
lack of result communication as indicating a negative HIV test result
[12]. While 27% of 411 patients presenting to an ED in Switzerland
believed incorrectly they had been screened for HIV, only 6% of 276
patients presenting to an ED in the United States reported erroneously
that they had been tested for HIV [13,14]. A potential reason for
higher proportion of misperception among the surgical patients is the
belief that they had been HIV tested as a measure to protect the
surgical team [12,17]. Furthermore, Albrecht et al. grouped the HIV
question with 2 other screening questions similar to our study to
destigmatize HIV testing [12]. The grouping of questions may have
influenced attitudes favorably towards HIV testing and increased the
proportion of patients who believed they had been tested. In addition,
the setting in the study by Khakoo et al. included an HIV screening
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program that utilized a formal HIV prevention counseling and
conventional consent process [14]. This setting might have biased the
patients in that study toward more accurate perception of whether
HIV testing occurred and a lower frequency of misperceived testing
[14].

While we grouped the HIV testing question with 2 other screening
questions, we did not ask our patients about their interpretation of the
lack of communication of test results. However, if our patients who
believed they had been HIV tested also assumed that no result
communication indicated a negative HIV test, as observed in the study
by Albrecht et al. among surgical patients, they might have been falsely
reassured about their negative HIV status [3]. The incorrect
assumptions concerning routine HIV testing and the false reassurance
might influence patients’ decisions not to undergo appropriate
screening, disclose high-risk behavior, or seek appropriate testing for
sexually transmitted diseases in the future [18,19]. These factors have
potentially important implications and could conceivably contribute to
late diagnosis of HIV, delayed initiation of ART and preventive care for
HIV-infected individuals, continued risky behavior, and onward
transmission of infection [6,20]. Other potential consequences of
patients’ misperceptions regarding routine HIV testing include
unintentionally misinforming healthcare providers about previous
HIV tests and providing inaccurate self-report when surveyed for
surveillance estimates [20].

While to our knowledge, our study is the first one to explore
whether a significant proportion of patients visiting an internal
medicine clinic believe they are consistently screened for HIV by
routine laboratory testing ordered by their PCPs, it has a number of
potential limitations. The main limitations of this study include its
small size and collection of data at a single academic center. The
generalizability of our findings also depends on the degree to which
our convenience sample represents the clinic population as a whole.
Since we did not use a randomly selected sample, patients who do not
seek medical care often and were therefore not in the clinic as well as
individuals with low reading or health literacy who refused to take the
written survey might be underrepresented in our study. Moreover, our
clinic may not be generalizable to other settings. Future studies are
needed to evaluate the generalizability of these findings. Our study was
designed as a descriptive exploration and the small sample size might
have limited our ability to detect associations between patient
characteristics and responses with statistical rigor. Furthermore, we did
not examine socioeconomic factors such as income and insurance
status or risk factors for HIV, and could not verify whether patients
were familiar with the conditions they were questioned about. Finally,
we did not pilot our questionnaire and do not have information about
the reliability and validity of our survey instrument.

Conclusion
Our study suggests that a significant subset of patients might be

equating blood testing ordered by their PCP with comprehensive
screening for disease, including HIV. Our results highlight the need for
improved communication between healthcare providers and patients
about the nature of the laboratory tests and their implications as they
relate to disease screening, including HIV. Patient’s enhanced
understanding of routine laboratory tests can in turn lead to disclosure
of their risk factors, or seeking HIV screening when appropriate.
Improved communication between patients and their healthcare
providers can ultimately facilitate detection of new cases of HIV

infection, reduce HIV transmission rates, and decrease the proportion
of individuals diagnosed late in the course of disease.

References
1. Centers for Disease Control and Prevention (2015) HIV surveillance

report. Diagnoses of HIV infection in the United States and dependent
areas, 2015.

2. Hudson AL, Heilemann MV, Rodriguez M (2012) Missed opportunities
for universal HIV screening in primary care clinics. J Clin Med Res 4:
242-250.

3. Marks G, Crepaz N, Janssen RS (2016) Estimating sexual transmission of
HIV from persons aware and unaware that they are infected with the
virus in the USA. AIDS 20: 1447-1450.

4. World Health Organization (2015) Consolidated guidelines on HIV
testing services.

5. Mohajer MA, Lyons M, King E, Pratt J, Fichtenbaum CJ (2012) Internal
medicine and emergency medicine physicians lack accurate knowledge of
current CDC HIV testing recommendations and infrequently offer HIV
testing. J Int Assoc Physicians AIDS Care (Chic) 11: 101-108.

6. Rizza SA, MacGowan RJ, Purcell DW, Branson BM, Temesgen Z (2012)
HIV screening in the health care setting: Status, barriers, and potential
solutions. Mayo Clin Proc 87: 915-924.

7. Zheng MY, Suneja A, Chou AL, Arya M (2014) Physician barriers to
successful implementation of US preventive services task force routine
HIV testing recommendations. J Int Assoc Provid AIDS Care 13:
200-205.

8. Adekeye OA, Heiman HJ, Onyeabor OS, Hyacinth HI (2012) The new
invincibles: HIV screening among older adults in the U.S. PLoS One 7:
e43618.

9. Hutchinson AB, Corbie-Smith G, Thomas SB, Mohanan S, del Rio C
(2004) Understanding the patient’s perspective on rapid and routine HIV
testing in an inner-city urgent care center. AIDS Educ Prev 16: 101-114.

10. Kalichman SC, Simbayi LC (2003) HIV testing attitudes, AIDS stigma,
and voluntary HIV counselling and testing in a black township in cape
town, South Africa. Sex Transm Infect 79: 442-447.

11. St Lawrence JS, Kelly JA, Dickson-Gomez J, Owczarzak J, Amirkhanian
YA, et al. (2015) Attitudes toward HIV voluntary counseling and testing
(VCT) among African American men who have sex With men: Concerns
underlying reluctance to test. AIDS Educ Prev 27: 195-211.

12. Albrecht E, Frascarolo P, Agustoni GM, Farron A, Gilliard N, et al. (2012)
An analysis of patients’ understanding of “routine” preoperative blood
tests and HIV screening. Is no news really good news? HIV Med 13:
439-443.

13. Favre-Bulle T, Baudat D, Darling KE, Mamin R, Peters S, et al. (2015)
Patients' understanding of blood tests and attitudes to HIV screening in
the emergency department of a Swiss teaching hospital: a cross-sectional
observational study. Swiss Med Wkly 145: w14206.

14. Khakoo NM, Lindsell CJ, Hart KW, Ruffner AH, Wayne DB, et al. (2014)
Patient perception of whether an HIV test was provided during the
Emergency Department encounter. J Int Assoc Provid AIDS Care 13:
506-510.

15. County Health Rankings & Roadmaps (2016) HIV prevalence. Florida.
16. Coleman VH, Anderson JR, Schulkin J (2008) A comparison of patient

perceptions and physician practice patterns related to HIV testing. Obstet
Gynecol Surv 63: 604-610.

17. LaPorte DM, Mont MA, Jones LC, Padden DA, Hungerford DS (2001)
Human immunodeficiency virus testing for elective orthopedic
procedures: Results in a community-based hospital. Orthopedics 24:
52-55.

18. Brown J, Kuo I, Bellows J, Barry R, Bui P, et al. (2008) Patient perceptions
and acceptance of routine emergency department HIV testing. Public
Health Rep 123: 21-26.

Citation: Kazory A, Brewer T, Sattari M (2017) Patients' Misconceptions Regarding HIV Testing: A Communication Gap in the Ambulatory Care
Setting. J Community Med Health Educ 7: 570. doi:10.4172/2161-0711.1000570

Page 3 of 4

J Community Med Health Educ, an open access journal
ISSN:2161-0711

Volume 7 • Issue 6 • 1000570

https://www.cdc.gov/hiv/pdf/library/reports/surveillance/cdc-hiv-surveillance-report-2013-vol-25.pdf
https://www.cdc.gov/hiv/pdf/library/reports/surveillance/cdc-hiv-surveillance-report-2013-vol-25.pdf
https://www.cdc.gov/hiv/pdf/library/reports/surveillance/cdc-hiv-surveillance-report-2013-vol-25.pdf
https://dx.doi.org/10.4021%2Fjocmr1014w
https://dx.doi.org/10.4021%2Fjocmr1014w
https://dx.doi.org/10.4021%2Fjocmr1014w
https://doi.org/10.1097/01.aids.0000233579.79714.8d
https://doi.org/10.1097/01.aids.0000233579.79714.8d
https://doi.org/10.1097/01.aids.0000233579.79714.8d
http://www.who.int/hiv/pub/guidelines/hiv-testing-services/en/
http://www.who.int/hiv/pub/guidelines/hiv-testing-services/en/
https://doi.org/10.1177/1545109711430165
https://doi.org/10.1177/1545109711430165
https://doi.org/10.1177/1545109711430165
https://doi.org/10.1177/1545109711430165
https://dx.doi.org/10.1016%2Fj.mayocp.2012.06.021
https://dx.doi.org/10.1016%2Fj.mayocp.2012.06.021
https://dx.doi.org/10.1016%2Fj.mayocp.2012.06.021
https://doi.org/10.1177/2325957413514276
https://doi.org/10.1177/2325957413514276
https://doi.org/10.1177/2325957413514276
https://doi.org/10.1177/2325957413514276
https://doi.org/10.1371/journal.pone.0043618
https://doi.org/10.1371/journal.pone.0043618
https://doi.org/10.1371/journal.pone.0043618
https://www.hivlawandpolicy.org/sites/default/files/UnderstandingPatientPerspective%20onHIVTesting.pdf
https://www.hivlawandpolicy.org/sites/default/files/UnderstandingPatientPerspective%20onHIVTesting.pdf
https://www.hivlawandpolicy.org/sites/default/files/UnderstandingPatientPerspective%20onHIVTesting.pdf
http://dx.doi.org/10.1136/sti.79.6.442
http://dx.doi.org/10.1136/sti.79.6.442
http://dx.doi.org/10.1136/sti.79.6.442
https://doi.org/10.1521/aeap.2015.27.3.195
https://doi.org/10.1521/aeap.2015.27.3.195
https://doi.org/10.1521/aeap.2015.27.3.195
https://doi.org/10.1521/aeap.2015.27.3.195
https://doi.org/10.1111/j.1468-1293.2012.00993.x
https://doi.org/10.1111/j.1468-1293.2012.00993.x
https://doi.org/10.1111/j.1468-1293.2012.00993.x
https://doi.org/10.1111/j.1468-1293.2012.00993.x
https://doi.org/10.4414/smw.2015.14206
https://doi.org/10.4414/smw.2015.14206
https://doi.org/10.4414/smw.2015.14206
https://doi.org/10.4414/smw.2015.14206
https://doi.org/10.1177/2325957414520718
https://doi.org/10.1177/2325957414520718
https://doi.org/10.1177/2325957414520718
https://doi.org/10.1177/2325957414520718
http://www.countyhealthrankings.org/app/florida/2016/measure/outcomes/61/description
https://doi.org/10.1097/OGX.0b013e318181a4a7
https://doi.org/10.1097/OGX.0b013e318181a4a7
https://doi.org/10.1097/OGX.0b013e318181a4a7
https://doi.org/10.3928/0147-7447-20010101-19
https://doi.org/10.3928/0147-7447-20010101-19
https://doi.org/10.3928/0147-7447-20010101-19
https://doi.org/10.3928/0147-7447-20010101-19
https://dx.doi.org/10.1177%2F00333549081230S304
https://dx.doi.org/10.1177%2F00333549081230S304
https://dx.doi.org/10.1177%2F00333549081230S304


19. Ubhayakar ND, Lindsell CJ, Raab DL, Ruffner AH, Trott AT, et al. (2011)
Risk, reasons for refusal, and impact of counseling on consent among ED
patients declining HIV screening. Am J Emerg Med 29: 367-372.

20. Holtgrave DR, Valdiserri RO, Gerber AR, Hinman AR (1993) Human
immunodeficiency virus counseling, testing, referral, and partner

notification services. A cost benefit analysis. Arch Intern Med 153:
1225-1230.

 

Citation: Kazory A, Brewer T, Sattari M (2017) Patients' Misconceptions Regarding HIV Testing: A Communication Gap in the Ambulatory Care
Setting. J Community Med Health Educ 7: 570. doi:10.4172/2161-0711.1000570

Page 4 of 4

J Community Med Health Educ, an open access journal
ISSN:2161-0711

Volume 7 • Issue 6 • 1000570

https://doi.org/10.1016/j.ajem.2009.10.005
https://doi.org/10.1016/j.ajem.2009.10.005
https://doi.org/10.1016/j.ajem.2009.10.005
https://doi.org/10.1001/archinte.1993.00410100057008
https://doi.org/10.1001/archinte.1993.00410100057008
https://doi.org/10.1001/archinte.1993.00410100057008
https://doi.org/10.1001/archinte.1993.00410100057008

	Contents
	Patients' Misconceptions Regarding HIV Testing: A Communication Gap in the Ambulatory Care Setting
	Abstract
	Keywords:
	Introduction
	Methods
	Study design
	Setting
	Participants
	Data collection tool
	Statistical analysis

	Results
	Discussion
	Conclusion
	References




